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Important Notes  

 
1. Acceptance is subject to the discretion of the 

Organizer. Applications, upon full payment, will be 
processed on a first-come-first-served basis.  

2. When a program is over-subscribed, additional  
classes may be opened. Applicants will be notified of 
the new time, dates and place whenever applicable; 
when a program is under-subscribed, original class 
may be cancelled. Full refund will be arranged within 
30 days of the cancellation. The Organizer will not be 
liable for attendees' travel and other expenses 
resulted from the program cancellation.  

3. Attendees can assign delegate(s) to take up their 
seats if they cannot participate due to last minute 
changes. However, notification should be made to the 
Program Organizer at least 2 days prior the training 
date. No refund will be made should the attendees fail 
to attend on their own accord.  

4. All handouts and materials obtained in class are 
strictly for attendees educational purposes. G-CEM 
owns the copyright rights of all program materials and 
no reproduction is allowed without the written consent 
of G-CEM. 

Contact us: training@g-cem.org  
Hong Kong 
Tel:  852-2213-7388 
Fax: 852-3077-6111 

Attendee Information  

Signature:  
I understand that all handouts and materials obtained in class are strictly for my own 
educational purposes. G-CEM owns the copyright rights of all program materials and no 
reproduction is allowed without the written consent of G-CEM  

Company  

Company  Address  

Company  Website  

First Name  Last Name  

Gender Location   

Position   

Email    

Phone  Fax  

Mr.               Ms.       

Method of Payment  

Payment should be made within 5 working days after 
registration confirmation and your place is ONLY secured on 
receipt of payment.   
 
Bank account details will be provided in separate notification 
for your bank transfer purpose. 

Registration Form 
Company Information  Program Fees  

Program fee is USD2,200 per person.   
 
Group discount of USD2,000 per person is available for a 
group of 3 or more  attendees to register together from the 
same company. 
 
The fee includes training fee, training documentation, 
certification fee, lunches  and  coffee breaks for both days. 
Accommodation is  NOT included. 

Program Schedule   

Code: Customerthink — GCEMCP 

First Name  Last Name  

Gender Location   

Position   

Email    

Phone  Fax  

Mr.               Ms.       

First Name  Last Name  

Gender Location   

Position   

Email    

Phone  Fax  

Mr.               Ms.       

First Name  Last Name  

Gender Location   

Position   

Email    

Phone  Fax  

Mr.               Ms.       

Standard Price USD2,200  
per person 

 
_____  persons 

Group Discount  
Minimum 3  or above 

USD2,000  
per person 

 
_____  persons 

BC Barcelona October  6– 7, 2010 


